MMPABUTEJILCTBO POCCHHUCKOW ®EJIEPAIIMU
IIOCTAHOBJIEHHE

oT 21 centsi6ps 2020 r. Ne 1514

MOCKBA

06 yrBepxkaenun IIpaBua 661TOBOro 00c/y’;KMBAHHA HACEJIeHHA

v 1 ) «
B cootBerctBuM co crateedr 39 3akona Poccuiickoii ®enepaunu
"O zammre mpaB notpeburenei” IlpaButenbctBo Poccuiickoii ®Denepaunun

NOCTAaHOBJASAECT:
1. YrBepaute npunaraemele [IpaBuna ObITOBOro  oOCTY>KUBaHUS

HaceJeHHUs.

2. Hacrosiee mnocTaHoBleHHEe BCTynaeT B cuily ¢ 1 suBaps 2021 r.
u aeiictByet no 1 suBaps 2027 r.

3. PocoTpebHanzopy obecreuynTsb NpOBEICHUE MOHUTOpPUHT2
HPaBONPUMEHUTEIEHOM MpakTUKH B cdepe OBITOBOrO  0OCITyKUBaHHS
HacelleHUs C TMpeAcTaBileHWeM jokiaga B IlpaBurenscTBo Poccuiickoi
®epnepanuu 10 1 vrong 2021 r.

M. Mumrycta
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YTBEPXXIEHbBI

nocrtaHoByieHueM [ IpaBuTenscTBa
Poccuiickoit ®enepannu
ot 21 centadps 2020 . Ne 1514

ITPABHUJA

OBITOBOIO 00CJY:KHBAHHS HACEJICHHUS

I. O61mHe nonoxeHus

1. Hacrositue IIpaBuna peryupyroT OTHOIIEHUSI MEXY MOTPEOUTEIIMU
Y UCIIOJTHUTEISIMH B chepe OBITOBOTO 0OCTYKHBaHHUS.

B mnacrosmux IlpaBunax mnoHsTus "motpeburtenr" U "HCHOJHUTEND"
MPUMEHSIOTCS B 3HAUEHUSIX, YCTAaHOBIIEHHBIX 3akoHOM Poccuiickoil ®enepanuu
" 3aiuTe mpaBs notpeduTeneit”.

Hactosiiuue IlpaBuia pacnpocTpaHsOTCS Ha OTHOLIEHHUS B cdepe
OBITOBOrO OOCIY>XKHBaHHS, BBITEKAIOUIME W3 JOroBOpa OBLITOBOrO Hoapsia
JIOTOBOPA BO3ME3THOI'O OKa3aHUs YCIIYT.

I1. Mudopmanus o0 ycnyrax (paborax), HopsIoK prueMa u opopMIIeHUS
3aKa30B Ha ycayru (paboTsl)

2. UcnionHutenb B COOTBETCTBHH coO craTtherl 9 3akoHa Poccuiickoit
@enepaupn "O 3ammTe npaB noTpeburteneil” o0s3aH NOBeCTH A0 CBENEHUS
noTpebuTens GpUpMEeHHOe HaMMEHOBaHHe (HaMMEHOBaHHUE) CBOSH OpraHH3allvy,
MECTO ee HaXOXJeHHUs (axpec) U pexxuMm ee paboThl. YkKazaHHas WHGOpMaIs
pa3MeIaeTcsi Ha BBIBECKE.

HcrioTHUTENb, OKA3bIBAIOIIMMA YCIIYTH 110 PEMOHTY U (HJTH) U3rOTOBJIEHHIO
IOBETUPHBIX U JpYTUX M3ACIUHA U3 [paroleHHBIX MeTauioB H (HJIH)
JparoleHHBIX KaMHEH, 00s13aH MIpe10CTaBUTD NOTPeOUTETIO
HHGOpPMAIIHIO O IOCTAaHOBKE Ha crieliMaibHbIN yueT B PenepansHoi mpoOUpHOM
majare.
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HcnonHuTENs -  UHAUMBUAYAIBHBIH  TpeNNpHHHMATENlhb  00s3aH
IPEIOCTaBUTh NMOTpeOUTEN0 NH(POPMALHIO O TOCYAAPCTBEHHON PETHCTPAIH C
yKa3aHUueEM HaUMEHOBaHUS 3aperuCcTPUPOBABIIETO ero oprasa.

B cinydyae npuOCTaHOBIEHUS [EATEIBHOCTH OpPraHU3alMU [Jii IPOBEICHHUS
CaHUTAPHBIX, PEMOHTHBIX MW HWHBIX MEPONPUATUNA HUCMIOJIHUTEIL 005A3aH
HHGOpMUpOBATh MOTpedUTeNedl O Jare NPUOCTAHOBICHHUS JEATCIBHOCTH
U BpeMEHH, B T€UEHHE KOTOPOrO OpraHu3allus He OyJeT OCYIIECTBISATH CBOIO
eI TETbHOCTb.

Ecnu BUA 1eITeNBHOCTH, OCYILIECTBISEMON MCIOJHHUTENEM, IOMJIEXUT
JUICH3UPOBAHUIO,  MOTPEOMTENIO B COOTBETCTBHM  CO  CTaThed 9
3akoHa Poccuiickoii ®@epnepauuu "O 3amute mnpaB mnoTpebuteneil” momkHa
OBITHh  TpegocTaBlIeHa MHGQOpMaUMs O HOMepe U JaTe TMpHKasza
(pacniopspKeHHsI)  JIMLIEH3WPYIOIIETO0 OpraHa O  MPeJOCTAaBICHHH WU
nepeoOpMIIEHHMHM JIMLIEH3UWH, CpOKe ee [eHCTBUS, a Takke o0 oprase,
[PEeJOCTAaBUBILIEM JIMLEH3UI0, B TOM YHCJE MyTeM MpeNOCTaBIeHHs JOCTyIa
K O0OIIeNoCTynHON HHpOpMaMK, COJIEpXKaIlelcsi B 3JEKTPOHHBIX peecTpax
JIMIICH3UH.

3. UcnionHutens  noMuMoO  UHGpOpMAIlMM,  JIOBEACHHE  KOTOPOW
OpeyCMOTPEHO B cooTBeTcTBUM co crateedd 10 3akona Poccuiickoii
®enepanun "O 3amure npaB norpedbutenied”, obOs3aH MOBECTH OO CBEISHUS
noTpebuTeNned Takxke clenyrolyro HHopmauuio 00 OKa3bIBaEMBIX YCIyTraxX
(BBIMOTHAEMBIX paboTax):

nepeueHb OKa3blBaeMbIX YCIYr (BBINOJIHSIEMBIX padoT), dopM Hu (HIIH)
YCIIOBUU UX NPENOCTABIIEHUS;

yKa3aHHe Ha 0003HaueHne CTaHMapTOB (TIPH HAJIMYHH), B COOTBETCTBHH C
KOTOPBIMH OKa3bIBAIOTCS YCIYT'H (BBIIOIHSIOTCS pabOThI);

CPOKH OKa3aHHsl yCIyT (BBIIOJHEHUS padoT);

JaHHblE O KOHKPETHOM JiMlEe, KoTopoe OyAeT OKa3bIBaTh YCIYTY
(BBIMIOJIHATH PabOTy), €CIIU 3TU AaHHbIE HMEIOT 3HAUE€HUE UCXOMs W3 XapaKTepa
ycnyrd (paboThl);

TpeOOBaHUS, KOTOpblEe HOKHBI obOecredrnBaTh 0€30MaCHOCTh OKa3aHHUs
yciyrd (BBITOJMHAEMOM paboThI) AN MOTpeOHTENA, a TaKkkKe NpPeOTBpallleHHe
NPUYHHEHUS BpeJa UMYILEeCTBY NOTpeOUTENs;

00pa3ibl 10roBOpoB (KBUTAHLUWH, HHBIX JOKYMEHTOB) 00 OKa3aHHH YCIIyT
(BBIIOTHEHMH paboT);

00pa3wbl (MOJIeNIN) H3rOTaBIUBAEMBIX H3JENHI MO0 UX 3CKHU3BI,
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NepedyeHb KaTeropuil MoTpeOuTeNnel, UMEIIMX [paBO Ha IONIy4YeHHe
JABrOT, a TaKXXe€ IepevyeHb IIbIOT, MPEeAOCTABISIEMBIX IPH OKa3aHUH YCIyr
(BBIMOTHEHUHM paboOT) B COOTBETCTBUHU C (hefepaibHBIMU 3aKOHAMH M HHBIMH
HOPMaTHBHBIMH NIPaBOBBIMM akTaMu Poccuiickoit @enepanmu.

NudopMalys AOMKHA HAXOOUTHCS B YAOOHOM U JIOCTYIHOM JIJIist
0003peHus MeCTe.

HUcnonautens B COOTBETCTBHM cO crathel 9 3akoHa Poccuiickoit
®enepauun  "O 3amuTe nOpaB noTpeduteneil” o00sd3aH  CBOCBPEMEHHO
IPEIOCTABIATh MOTpeOUTEMO HHGOPMAIMIO O CBOEH OpraHm3aluui M 00
OKa3bIBaeMBIX YCIyrax (BBINONHIEMBIX paboTax) B HArJSJHOW W JOCTYITHOMH
dbopMe TakKe B CIOy4asx, KOrAa OOCIyXHBaHHE OCYILECTBISETCS C
IpPUMEHEHUEM BBIE3JHBIX (OpM OOCIY)XKUBaHHS BHE IIOCTOSIHHOTO MecTa
HAXOXKICHUS OpraHu3aliH, - BO BPEMEHHBIX IMOMEIICHUSX, B MepPEIBUIKHBIX
IIPUEMHBIX ITyHKTaX, Ha IOMY y OTpeOUTeNs, BhIe3AHBIMU OpUragamu u Ap.

Uudopmanuss 00 HUCHONHUTENE U OKa3hbIBaeMBIX MM  ycCloyrax
(BBITTONHSEMBIX  pabOTax) MOBOAMUTCS [0 CBeleHHs ToTpebutenell B
COOTBETCTBHM cO cTarhed 8 3akoHa Poccuiickoit @eneparun "O 3amuTe npas
norpedureneit”.

HcnionHUTENb 0053aH MMETh KHUTY OT3BIBOB M TPEIIOKEHHH, KOTOpas
MPENOCTABIIASTCS MOTPEOUTENIO TIO €0 TPeOOBaHHIO.

4. JloroBop 00 oOKa3aHHM ycHyr (BBIIOJHEHHH paboT) odopMiseTcs B
NUCHEMEHHOH ¢GopMe (KBUTAHLHUS, WHOW JOKYMEHT) W JOJDKEH COIEpPIKaTh
ClleAyIOIIHe CBEICHUS:

bupMeHHOE HauMeHOBaHHe (HauMeHoBaHUe) U MECTO
HaxoXJaeHus (ajgpec) OpraHu3aldH-UCIONHUTENS (IS HMHIUBUAYAIBHOTO
npeanpuHUMareNs - (aMuiIus, UMs, OTYECTBO (IIpH HAJMYHH), CBEACHHUS O
rocyaapCTBEeHHON perucTparym), UIeHTH(PUKATUOHHBIHA HOMED
HAJIOTOTJIATEbIIHKA,;

BU] yCJIyru (paboThl);

1leHa yciyru (paboThl);

TOYHOE HAMMEHOBAaHME, OMHMCAHHE WU LieHa MaTepHaIOB (BEIIM), €CIU
ycayra (paboTa) BBIONHSETCS M3 MAaTepUAlOB HCIOJHUTENS WIH U3
MaTepHaJIoB (C BEIbIO) MOTpedUTENS;

OoTMeTKa 00 oIulaTe NoTpeduTeNIeM IOIHOM HeHbI YCIyTrH (paboThl) THOO0 0
BHECEHHOM aBaHCe IpU OQOPMIIEHHH AOrOBOpa, €ClIM Takas oiviaTa ObLia
IpOU3Be/IeHa,;

JaThl IpUeMa U UCIIOJTHEHUS 3aKa3a;

rapaHTuiiHble CPOKHM Ha pe3yNbraThl paboThl, €Cd OHHM YCTaHOBJIEHBI
denepalbHBIMU  3aKOHAMH, WHBIMM HOPMATHBHBEIMH NpPaBOBBIMH aKTaMH
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Poccuiickoit @enepauuyd UMM JOCOBOPOM 00 OKazaHUM YCIYT (BBINOJHEHUH
paboT) 1160 MpeaycMOTPEeHbI 00bIYaeM AeN0BOro 060poTa;

Apyrue HeoOXOAMMble NaHHBIE, CBS3aHHBIE CO CIIELU(PUKON OKa3bIBAEMBbIX
yCIIyT (BBITTOMHIEMBIX paboT);

JTOJKHOCTD JIMLIA, IPUHABIIEro 3aKa3, ¥ €ro NOANMUCH, a TaKKe MOANUCH
noTpebuTens, CAABIIETO 3aKa3.

OmuH 3K3eMIUSIp JoroBopa o0 OKa3aHWU YCOyr (BBINIOJIHEHUH pPaboT)
BBIZAETCS UCIIOTTHUTENIEM MTOTPEOUTETIIO.

JloroBop 00 oka3aHUHU ycJyT (BBIMOJHEHHH PabOT) B OTHOLUEHUH YCIyTH
(paboThl), UCIOMHIEMON B NMPUCYTCTBMU IOTPEOMTENS, MOXET OPOpPMIIATHCS
TaK)Ke MyTeM BblIaud KacCOBOIO 4YeKa, bunera u ap.

5. W3pgenue (Bewb), YKa3aHHOE€ B JOKYMEHTE, IIOJTBEPKIAIOILEM
3aKil0YeHre J0roBopa 00 OKa3aHWU YCIyr (BBIMOJNHEHHWU paboT), B ciydae
yTpaThl 3TOr0 JOKyMEHTA BBIAE€TCS Ha OCHOBAaHMM IHMCbMEHHOIO 3asBIE€HHUS
noTpeOuTenss MO INPEeIBbSBICHUM UM Iacnopra HIH HHOTO JIOKyMEHTa,
YAOCTOBEPSIFOLLIETO INYHOCTh OTpeOUTENs.

III. IMopsimok omnatel ycayr (pabot)

6. [TorpeOutens 00sA3aH OIUIATUTh OKAa3aHHYIO HWCIIOJIHUTENEM YCIYTy
(BBIIIOJHEHHYIO PaboTy) B MOPSAAKE U CPOKH, KOTOPBIE YCTAHOBIIEHBI IOTOBOPOM
00 oka3aHWU YCIYrH (BBIIOJHEHUH pabOThI), 3aKJIIOYEHHBIM C UCIIOTHUTENEM, C
yderoM mojoxeHui crareit 16' u 37 3akoma Poccuiickoii ®emepanun
"O 3amure npas norpedurenei”.

7.1lpu oKazaHUM YCIAyr (BBITOJHEHUM paboT) C HCMOJB30BAHHUEM
MaTrepuasia UCIOJHMUTENs OIUIaTa 3TUX MaTepHallOB OCYIUECTBISIETCS C yYETOM
TpeOOBaHMii, YCTaHOBJICHHBIX cTaTbelt 34 3akoHa Poccuiickoit ®enepanuu
" 3amuTe npas notpedureneit’”.

I'V. Ilopsnok oka3zaHus yciuyr (BbINIOJHEHHUS padboT)

8. Tlpu oxazaHuM  yciayr  (BBIIOJHEHHMM  paboOT)  HUCHOJIHUTEND
obecrieunBaeT CcoONMIONEHHE TpPeOOBaHMM K UX KauyecTBY B COOTBETCTBHM CO
cratbeii 4 3akona Poccuiickoit @enepanuu "O 3amure npaB notpeduteneit”.

9. Mcnonnurenb 00s3aH OKa3aTh YCIyry (BBIMOJHUTH pabOTy) B CPOKH,
MpeIyCMOTpEHHbIE JOrOBOPOM 00 OKa3aHUM YCIyr (BBIOJIHEHUM padoT).
B ykazanHHOM HOroBope nenaeTcsi OTMETKa O (aKkTHYECKOH Aare oxa3zaHHus
yCIIyrH (BBIIIOJHEHUS pabOTHI).
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IIpu oxa3zaHuM ycayr (BbINOJHEHUH paboT) Ha oMy y OTpeOHUTENs HITH B
MHOM MeECTe, YKa3aHHOM IMOTpeOuTeNneM, UCHONHUTENh obecreuuBaeT SBKY
pabOTHHKa B COIVIACOBaHHOE C MOTpebuTeneM BpeMs, a MoTpebuTeNnp 00s3aH
co31aTh HEOOXOIUMbIE YCIIOBUS JIJIsl OKa3aHUs YCIyTH (BBITIONIHEHHS paboThl).

10. Ilpu oka3aHuu yciyr (BBIIOJHEHUH paboT) ¢ mMaTepuanoM (BELLbIO)
HOTpeOuTeNs HCNOJNHUTENb 00s53aH coOmoJaTh TpeOOBaHMA U HCIOIHATH
00s3aHHOCTH, YCTaHOBJieHHble cTathsiMu 35 u 36 3akoHa Poccutickoit
depeparnu "O 3ammre npas noTpeduTENneH" .

11. Otka3 ucnonxHuTes TUO0 NOTPEOUTENS OT UCIIONHEHUs AOroBopa 00
OKa3aHMHM YCIJIyI BO3MOXEH B IMOpSOKE M cliydyae, KOTOphie YCTAaHOBIEHBI
cratbedt 782 I@'paxmanckoro kxonekca Poccuiickoit ®enepauuu u cratbeit 32
3axona Poccuiickoii @enepanuu "O 3amure npas notpeduTenen’.

12. IToTpebutens 06s3aH B MOPSAAKE U CPOKH, KOTOPBIE MPEAYCMOTPEHBI
IOrOBOPOM 00 OKa3aHHHM ycJIyT (BBINOJHEHUH paboT), C y4acTHeM UCIOIHUTEIS
OCMOTpETH U IIPUHATH BEINOJHEHHYIO paboTy (ee pe3ysbTar).

IIpu oOHapyXeHUH OTCTYIJICHUH OT JOTOBOpa, yXyALIAOMIUX pPe3yJIbTatr
paboThl, WIM HHBIX HEJOCTATKOB B paboTe NMoTpeOUTENs NOJDKEH 3asBHUTH 00
JTOM HCIIOJIHUTEI0. YKa3aHHbIE HEIOCTATKH IOJDKHBI OBITH ONMHMCAHBl B aKTe
700 B MHOM JOKYMEHTE, YJIOCTOBEPSIIOLLEM [TPUEMKY.

IToTpebOutens, oOHapYXUBIIMH Mocie NpHeMKUd paboThl OTCTYIUIEHHS B
Heli or goroBopa o0 OKazaHMM YyCayr (BBIIOJHEHHH paboT) WIM HHbIE
HEeJOCTATKH, KOTOpble HE MOTJH OBITh YCTAHOBJIGHBI MPH OOBIYHOM CrocoOe
IpyueMKd (CKpBITBIE HENOCTAaTKU), B TOM 4YHCIE Takue, KOTOpble OblIu
YMBILUIEHHO CKPBITHI UCIIOIHHUTEIEM, 00s3aH U3BECTUTh 00 3TOM HCIOIHUTENS
B pa3yMHBIi CPOK MO UX OOHApYKEHUH.

13.B caydae HesaBkH TmoOTpeOUTENs 3a MOJy4EHHEM pe3yJibTara
BBITIOJIHEHHOW pabOThl MM HMHOTO YKJIOHEHUS MOTpeOHUTeNs OT ero NMpHeMKH
UCIOJHUTENb BIIpaBe, MUCBMEHHO NpEeAyNpeauB MOTpeOUTENs, MO HUCTEUYECHHU
2 MecslEeB CO JHSA Takoro NpeaynpexAeHus MpoaaTh pe3yabTaT paboThl 3a
pa3yMHYIO II€HY, a BBIPDYYEHHYIO CYMMYy, 3a BBIYETOM BCEX MPUYUTAIOIIUXCS
HCIIOJIHUTEIIO TaTeXkeld, BHECTH B JAEMO3UT B MOpPSAJKE, MNPEayCMOTPEHHOM
cratbeii 327 ['paxkpanckoro konekca Poccuiickoit @enepaiiuu.

V. OcobeHHOCTH OKa3aHUs OTAENbHBIX BUIOB YCIYT (BBIMOTHEHHS paboT)
14. TTommB o6yBu mpousBoauTcs mo obpasuam, 3ckuzaMm U Ap. Beidop

Marepyana npd MoIMBe o0yBH W3 MaTepHalla UCIOJIHUTENS OCYUIECTBISETCS
noTpebuTeneM 1o odbpasnam.
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15. PeMOHT HW TOIIMB IIBEHHBIX, MEXOBBIX W KOXaHBIX M3ISIIHH,
rOJIOBHBIX YOOpPOB M H3JEIUH TEKCTWIBHOW TallaHTeped, PEMOHT, MOLIUB U
BSI3aHHE TPUKOTAXKHBIX U3JIEIMI POU3BOAATCS 10 00pa3Lam, 3CKU3aM H JIp.

16.TIpu npueme u3menuss B XWUMHYECKYID YHUCTKY B Jorosope 00
OKa3aHUU YCJIYT (KBUTAaHLIMH, UHOM JOKYMEHTE) YKa3bIBalOTCSI HaUMEHOBaHHE
H3e/Ius, ero LBET, BOJOKHUCTHIM COCTaB, KOMIUIEKTHOCTh, (YpPHHUTYDA,
uMmerorecss  JedeKkTsl,  HeyAaldseMble NOpd  XUMHUYECKOH  YHCTKe,
JOIOJIHUTEIbHBIE IUIATHBIE YCIYTH, OKa3bIBa€MBIE C corjacusi IOTpeOuTens
(anmpeTupoBaHue, 1€30/10palys, aHTHCTaTHIecKas o0padoTka u 1Ip.).

HcnosHUTEND onpeaenseT BUa 00pabOTKH B COOTBETCTBHU C CUMBOJIAMH
10 YXOJy Ha MapKUpPOBOYHOM JIEHTE U3LENUs, a B Cllydae €€ OTCYTCTBUA - IO
COITIACOBAHUIO C OTpeOUTENEeM.

HcnonHurtens o00s3aH CHOpOTh (GYpPHUTYPY, KOTOpas MOXET OBITh
TIOBpPEXCHA B IIPOLIECCE YUCTKHU, NIPUILUTH K U3AEJIUI0 ChbeMHBIE AETaH.

[Ipu mony4YeHUH u3Aenus U3 XMMHUYECKONW YHCTKH NMOTpeOUTEeNh BIpaBe
[POBEPUTH COXPAHHOCTb HCXONHOW (DOPMBI, LEJIOCTHOCTh, pa3Mephl, IIBET,
PHCYHOK, peJIbe(HOCTb.

17.1Ipu BBIZaYe OTPEMOHTUPOBAHHON OBITOBOM pPaJAHO3JEKTPOHHOMN
annapaTtypbl, OBITOBBIX MAIlIUH U IIPUOOPOB UCTIOJIHUTEND 00s3aH UX OCMOTPETH
U MPOJEMOHCTPUPOBATh UX paboTy.

18. Ilpu odopmiieHHH IOTOBOpa O BBIIOJHEHUH PabOT MO PEMOHTY H
U3rOTOBJIEHUIO MeOeny NoTpeOuTeNs BIpaBe NPeIIOKUTh CBOH ICKU3 (YepTex)
H3JIEJINA, a TAKXKE UCIOIb30BaTh 00pasiibl, pa3paboTaHHbIE UCTIOIHUTENEM.

IIpy npuemke paboOTBl MO pPEMOHTY M U3rOTOBIEHHIO Mebenu
notpeOUTeNb BIpaBe IPOBEPUTH COOTBETCTBUE KOHCTPYKIIMH, pa3MepoB,
BHELIHErO BU/JA, OOJUIIOBKU, OOMBKH W OTHEJIKH M3AENUH ICKU3Y (YEPTEXKY,
00pas3iry), corjlacOBaHHOMY IpU 0()OPMIIEHHH JOIOBOPa O BBITOJHEHHH PadoT.

19. Tlpu oOKa3aHMM NapUKMaxepCKUX YCIAYyr mnepea paboTod ¢ KaKIbIM
HOBEIM IMOTpeOUTENEM JIMIIO, OKa3bIBaloIlee yCIyry, 00sf3aHO BBIMBITH PYKH C
MBLIIOM HJIM CPEACTBOM, UCIIOJIb3YEMBIM B Ka4eCTBE MbLIA.

ITpu XMMHUYECKOH 3aBUBKE M OKpacke BOJIOC JULO, OKa3bIBalolllee yCIyry,
00s3aHO cenaTh NOTPeOUTEN0 OUOTOTHYECKYIO MMPOo0y Ha YyBCTBUTEIBHOCTH B
COOTBETCTBHU C YCJIOBHMSIMHU MPUMEHEHUS U NpPeIyNpekIeHUIMH, YKa3aHHBIMH
Ha 3THKETKe WM B HHCTPYKIMH K UCIOJIB3yeMOH maphroMepHO-KOCMETHIECKOM
IPOJTYKLIHH.

20. B noroBope (KBUTaHIIMH, HHOM JOKyMEHTE) O BHIIOJIHEHUH paboT 10
PEMOHTY W HM3TOTOBJICHHUIO IOBEIUPHBIX U JPYTHMX H3JEIUH U3 JparoleHHbIX
METAZIOB U JIParOLCHHBIX KaMHEH MPOM3BOAUTCSA OMHCaHHEe paboT
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(c mpuioXeHWeM 3CKH3a 3a NOIMUCHIO MOTPEeOUTENs), a TaKXKe YKa3bIBaeTCs
ONHMCaHWE TPHUHATBHIX Uil PEMOHTa IOBEJIUPHBIX M JAPYIHX W3IENUiA U3
JparolieHHBIX METAIIOB U (MJIM) AparoleHHbIX KaMHeH, HAaMMEHOBaHUE, Macca,
npoba Jparol€HHBIX METAJVIOB, HAUMEHOBAaHUE, Macca M XapaKTEpPUCTUKU
BCTAaBOK OIPAaHEHHBIX APAaroLieHHBIX KaMHEW, U3 KOTOPBIX U3TOTOBJICHBI TaKUE
uU3Jenusd;  HauMMeHOBaHMWE, Macca, TMpo0a  JParoleHHBIX  METaJLIOB,
HaMMEHOBaHHE, Macca U XapaKTEPUCTUKU OTPAHEHHBIX APAroLEHHBIX KaMHEW
(B TOM 4YHuCJie J[AparoleHHbIX METAUIOB U (WIM) [paroleHHbIX KaMHew,
NpUHAJICKAIIUX  [TOTPEOUTENI0), HCHOJIB30BAHHBIX JJII  M3TOTOBJICHHUSA
(peMOHT2) IOBEJIUPHBIX U APYIMX M3/€TUM U3 APAarolieHHbIX METAJUIOB U (WJIK)
JparolieHHbIX KaMHeH.

B cnydae npuema Uid peMOHTA WM U3TOTOBJIEHUS FOBEJUPHBIX U APYTUX
U3JeNuil W3 JIparoleHHBIX METaUIOB, MpUHAJIEKAIIUX [OTpPEeOUTENIo,
HCIIOJIHMTENIEM NPU IpUEME MO COTJIACOBAHHUIO C MOTpeduTesieM AOMHKHO OBITH
IPOU3BEICHO OIpelesieHHe MpoObl JparoleHHbIX METaUIOB CHOCOOaMH,
IpelyCMOTPEHHBIMU  3aKOHOoHaTenscTBoM Poccuiickoit denepanyu, B TOM
YHCIe ¢ IPUMEHEHNEM PEaKTHUBOB, U3roTaBIMBaeMbIX PenepanbHoill npobupHOi
naaaTou.

IOBenmupHBlE W JOpyre uU3felus U3  JIparoleHHBIX METaJlIOB,
BO3BpallleHHbIE MOTPEOUTENIO TOCiEe BHINONHEHUS paboT MO UX PEMOHTY WIH
H3TOTOBIIEHHIO, JO/DKHBI COOTBETCTBOBAaTh TpeOOBAHHAM 3aKOHOATEIHCTBA
Poccuiickoii ®@enepaiuy U OBITH 3aKJI€WMEHbl IOCYapCTBEHHBIM MPOOHPHBIM
KJIEHMOM.

[lp ©3roTOBIEHHH (PEMOHTE) IOBEIMPHBIX U [APYTUX U3IENHA U3
IparolieHHBIX METAJUIOB HCIIONHUTENb 00s3aH UMETh 3apeTrHCTPUPOBAHHBIA B
YCTAaHOBJIEHHOM  3aKoHogaTrenbcTBOM Poccuiickont @enepauru nopsjke
HMEHHHUK, OTTHUCK KOTOPOTO CTaBHUTCH Ha W3rOTOBJICHHBIX
(OTPEMOHTHPOBAHHBIX ) H3JIeTUIX B NOpsAJIKE, IIpeyCMOTPEHHOM
3aKoHoIaTeabCcTBOM Poccuiickoit @enepanumu.

VI. OTBeTCTBEHHOCTh UCIIOJIHUTENS U KOHTPOJIb 3a cobmoaenunem [Ipasun

21. 3a HeucnonHeHue TUOO0 HEeHALIEKALlee UCIIOTHEHUE 00513aTENbCTB T10
JOroBopy 00 OKa3aHUM ycCIyr (BBINOJIHEHUH paboOT) HCIOJHUTENIb HECeT
OTBETCTBEHHOCTh, HPEAYCMOTPEHHYIO  3aKOHOIATEJIbCTBOM  Poccuiickoii
®deaepauuu U JOTOBOPOM.

4685444



22. Kontpons (Ham3op) 3a coOmogeHueMm Hactosmmx IlpaBui
ocymiectBisieTcss DenepanbHO# ciy»)00ii MO Han30py B cdepe 3amIUTHl NMpaB
noTpebuTeNnei 1 6Jaronoayyus yeroBeka.

4685444



