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OO0wmas unopmanus

He3aBucumasi omeHKa KayecTBa OKAa3aHHUsl YCJIYr OpraHU3alUsIMH
kyneTypel  (manee — HOKOY) sBnsercs omHoit u3 ¢Gopm 0OIIECTBEHHOTO
KOHTPOJIS W TPOBOJIUTCS B IENISAX MPEJOCTABICHHUS TpakaaHaM WHQPOPMAIMH O
KayeCTBE OKa3aHWs YCAyr OpraHU3alUsIMH KyJbTypbl, a TaKXKe B IICJIAX
TIOBBIIIICHUS KAUYECTBA UX JICSTCIILHOCTH.

Opranu3anus — onepaTop HE3aBUCHMOM OIICHKH KayecTBa OKa3aHUS yCIyT
OpraHu3alisIMH  KYJIbTYPhl: TOCYAapPCTBEHHOE aBTOHOMHOE  YUPEKICHHE
JOTIOJIHUTENIBHOTO TPOeCCUOHATBHOTO 00pazoBaHusi «CMOJEHCKUI 00J1acTHOM
UHCTUTYT Pa3BUTHsI 00Pa30BaHUSIY.

Hcrounukun wHpopManumu, WCIOIH30BAHHBIC TIPU HE3aBHUCHMOHN OIICHKE
Ka4ecTBa OKa3aHMsI YCIIYT OpraHU3aIUusIMHU KyJIbTYPHI:

1. OduruanbHbIi caliT OpPraHU3aluH KYJIbTYPHI.

2. AHKETBI MoJy4yaTesel ycayr (1ajiee — peCrioHIeHTOB).

OcHOBHBbIE NOHSATHS, WCIOIB3YEMble TIPH TPOBEJCHUU HE3aBUCHUMOMN
OILICHKHU KayeCTBa OKa3aHMs yCIyr OpraHu3alusIMu KyJIbTYphI:

AHKETUPOBAaHUE — METOJ| MPOBEACHUS COLMOJIOTHYECKUX OMPOCOB, IPHU
KOTOPOM OOIIICHHE MEXIY HHTEPBBIOCPOM U PECIOHACHTOM OCYIIECTBIISIETCS B
COOTBETCTBHH C pa3pa0OTaHHON aHKETON (MOXET MPOBOAHUTHCS B DICKTPOHHOM

BUJIE uepe3 ceTh «IHTEpHET?);

aHKeTa — ONPOCHBIM JIMCT, 3aMOJHSAEMBIM PECHOHIEHTOM (7100
COTPYAHUKOM OpPraHU3allMU-OMNepaTopa Ha OCHOBAHMU OTBETOB PECIOHJICHTA) IO
YKa3aHHBIM B HEM IIPABUJIAM,;

PCCIIOHACHTEI — JIMA, IPUHABIINC Y4aCTHC B aHKCTUPOBAHNH.

[lokazarenu, XapakTepu3ylollUe OOIIHEe KPUTEPUH OIEHKH KayecTBa
OKa3aHHWs  YCIyr  OpraHM3alMusIMM  KyJIbTYpPbl  YTBEPKIECHBI  MPUKA30M

MunuctepctBa KynbTyphl Poccuiickoit deneparuu ot 22.11.2016 Ne 2542«006
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YTBEPKJICHUU T[OKa3aTeNe, XapaKTEepU3YIOIUX OOLIMEe KpPUTEPUH OLICHKHU

KauyecTBa OKa3aHUs YCIyr OpraHu3alusIMU KyJbTYphI» (nanee — mpukasz Ne 2542).

Co6op nannbix mo mokazatensiMm HOKOY ocymiecTBisieTcss opraHu3anueii-

OTEepaTopoOM METOJO0M aHKETHUPOBAHUS:

coop, 00oOmeHne W aHaiu3 HMHPOpPMALMHU, TOJYYEHHOHM B pe3yJjbTare
00pabOTKM aHKEeT, 3arlOoJHEHHBIX CIEIHATUCTAMH OpTaHU3alMH-ONepaTopa Io
pe3ynabTaTaM aHanu3a oQHUIMATbHBIX CAMTOB OPraHU3AIHA KYIbTYPHI;

coop, 0000mIeHre W aHanu3 HHGOPMAIMHU, TMOJTYUYEHHOW OpraHu3aluen-

OIIepaTOPOM B pe3yJsibTaTe 00paOOTKHU 3aMOJTHEHHBIX PECIIOHEHTAMU aHKET.

B coorBerctBuu ¢ mpukazom Ne 2542 HOKOY mnpoBoautcas mo 16
NoKa3aTessiM, 00bETMHEHHBIM B 5 KPUTCPHUEB:

1. OTKpBITOCTh W JIOCTYIHOCTh HMH(pOpManuu 00 OpraHu3aIusIx
KyJIbTYpHI (3 mokazarens).

2. KoMdopTHOCTh yClI0BHI TIpeIOCTaBICHUS! YCIYT M JIOCTYIMHOCTh UX
noytydeHus (5 mokasateneit).

3. Bpewms oxupanus npeocTaBieH s yCiayru (2 moka3aTess)

4, JloOpoxkenaTebHOCTh, BEXKIUBOCTh, KOMIIETEHTHOCTH PaOOTHHUKOB
OpraHu3aIuy KyJbTypbl (2 TOKa3aTens).

o. VY 10BIETBOPEHHOCTh KAUECTBOM OKa3aHHUs YCIyT (4 mokaszaTes).

14 nokazaTeneil  OIIEHUBAIOTCA  PECIOHACHTAMHM M 2  TOKa3aTess

OLICHUBAIOTCS OPraHU3aLNEN-0NIEPATOPOM.

Ananu3 nHdopManuu, pa3MenieHHON Ha O(PUIIMAIIBHOM CaiiTe OpraHU3alNH
KYJIBTYPBI, OCYLIECTBIISICT TOJIBKO OpPraHU3anus - ONEpaTop MO IBYM IOKA3aTEIAM
B COOTBETCTBUM C AHKETOM JUISI TPEACTABUTENS OpraHu3alMU-onepaTopa.
CooTBeTcTBUE «3HAUEHUE Oajjla — BapHaHT OTBETA» AHKETHI ISl MPEJICTaBUTENS
opra"uzanuu-oneparopa npuseaeHsl B [Ipumoxennu 1. Ha ocHOBe mosmy4eHHBIX

JaHHBIX OIIPCACIIACTCA MHTCTPAJIbHOC 3HAYCHHC I1I0KA3aTCIIAd.

[lo mnokazarensiM, ¢GopMUpPYyEeMbIM Ha OCHOBE M3Yy4YCHUSI MHEHUU
pecnionzieHToB (IIpunoxxeHue 2), pacCUMTHIBAETCS UHTETPaJbHbIN MOKa3aTelb. Ero
BEJIMYMHA YCTAHABIMBAETCS 1O OajiaM, 3HAYEHUE KaXJOr0 U3 KOTOPBIX
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COOTBETCTBYET OIPENEIECHHOMY BapuaHTy oTBeTa B aHkeTe. COOTBETCTBHE
«3HaueHue Oanja — BapuaHT OTBETa» MO BceM 14 mokazarensM TPUBEICHBI B

[Ipunoxenuu 3.

[To 3HaYeHUsIM HUHTETPaATBHBIX TMOKa3aTeJIei MPOU3BOAUTCS pacueT 0OIIero
Oajsia opraHu3alii KyJbTyphl, B OTHOIIIEHUU KOTOPHIX MPOBOJIUTCS HE3aBUCUMAS

OICHKA Ka4CCTBA OKAa3aHUA YCIIYT.

Ilo 3HaueHuro oOmiero Oamwia ONpEeAeNsieTcs] PEUTUHI OpraHU3aLUU

KyJbTYpbl BHYTPH MYHULIMIIAILHOTO 0Opa30BaHMUS.
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Ilepeuenb opranu3anuii KyJbTypPbl MYHUIIUIIAJIbHOI0 00pa3oBaHUsA
«SlpueBckuii paiton» CMoJIeHCKO# 00/1aCTH, B OTHOIICEHUU KOTOPbBIX
NPOBOAMJIACH HE3ABHUCUMAS OLICHKA Ka4eCTBA OKA3aHUA YCJIYT
OPraHU3ANUAMHU KYJbTYPbI

MBVY 1O «/letckas mikosa UCKYCCTB» T. SIplLieBo
MBVY 10O «/lerckas xynoxkecTBeHHad IIKOaay I. SpueBo
MBVYK «SpueBckas paiioHHas LIeHTpajibHasg OMOIHOTEKa»

MKYVK «SpueBckuii ICTOPUKO-KPACBEAYECKUN MY3€EM»
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Tabnuya 1

KonnuyecTBOo pecrioHIeHTOB, IPUHABIIUX YYACTHE B HE3aBUCHUMOI OLICHKE
KA4eCTBAa 0KA3aHMSA YCJIYI OPraHU3alusAMHU KyJIbTYyPbI

KonunuectBo
Ne HanmeHoBaHue opranu3anuu KyiabTypbl
PECIIOHJEHTOB

L MBVY 1O «/leTrckas mkoiia UCKYCcCTB» T. SplLeBo 31
2. | MBYJIO «JleTckast Xy/10’KECTBEHHAs IIIKOJIa» T.

SpueBo 18
3. | MBYK «flpueBckas pailoHHas ieHTpaibHas

OnbIMOTEeKAY 315
4. | MKYK «lpueBckuii HCTOPUKO-KpaeBeUECKUI

MY3ei» 48
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Kpurtepuu oueHKH KayecTBa 0Ka3aHUA yCJIYI OPraHM3aluAMHU KYJIbTYPBbI

JAnana3zon
3HAYEeHU#
noxkasareJjei
(0asibI)

Ne IToxka3artenn

Kpumepuii 1. Omkpoimocms u 00CHMYynHOCHIb UHDOpMAyUU 00 OP2AHU3AUUU KYTbHLYPbL

1.1. | Hannume obmieit nHpopManuu 00 opraHu3alyH KyJIbTYphl HAa OQHUIIHATEHOM 0-10
caifTe opraHu3aluy KyJIbTyphl B ceTd «IHTEepHET» B COOTBETCTBUU C
npukazoM MunkyneTypsl Poccun ot 20.02.2015 Ne 277 «O0 yTBep» ) aeHUN
TpeOOBaHMIA K COJEpKaHUIO 1 (POpMe IPEAOCTABICHUS HH(POPMAIIMU O
JeATeIbHOCTH OpraHM3alNi KyJbTYphI, Pa3MelIaeMoil Ha oUIHaTbHBIX
caifTax yrmoJTHOMOYEHHOTO (eJiepaibHOr0 OpraHa UCTIOIHUTEIBHON BIACTH,
OpPraHOB TOCYJapCTBEHHOHN BIACTH CyOheKTOB Poccuiickont Deaepannn,
OpPraHOB MECTHOTO CAaMOYIIPABJICHHSI U OpPTraHU3alUi KyJIbTYPHI B CETH
«HTEepHET»

Hanuuane I/IH(i)OpMaI_II/II/I 0 JCATCIBbHOCTU OpraHrU3aliiy KYJIbTYPbI Ha
o(punMaIbHOM caiiTe OpraHu3alui KyJabTyphl B ceTu «HTepHeT» B
COOTBETCTBHU C MpUKa3oM MUHKYIbTYpbl Poccun ot 20.02.2015 Ne 277
«O0 yTBepKIeHUN TPeOOBAHUH K COMEPIKAHIIO M JOpME MPETOCTABIICHUS
1.2. | uapOpMAaIIH O AEATETHLHOCTH OPraHU3AIMN KYIbTYPhI, pa3MeIlaeMoi Ha
o(UIUATTEHBIX calTaX YIMOIHOMOYEHHOTO (eiepaibHOr0 OpraHa
WCIIOTHUTEIHHOMN BIACTH, OPTAaHOB TOCYJapPCTBEHHON BIACTH CyOHEKTOB
Poccuiickoit @eaepanyu, OpraHoB MECTHOI'O CaMOYTPABICHUS U
OpraHu3alui KyJIbTyphl B c€TH «HTEepHET»

0-10

1.3. | JlocTymmHOCTh ¥ aKTyaTbHOCTh HH(OPMAIIMHU O ICSITEIHHOCTH OpraHU3auu

N 0-10
KYJbTYPbI, pa3MeIeHHONW Ha TEPPUTOPHH OpraHU3aIIH

Kpumepuii 2. Komghopmmuocms ycnosuii npedocmasnienus yciyz u 00CHyRHOCHb UX NOYYeHUsA

2.1. | KomdopTHOCTH yca0BUi MpeObIBAHUS B OPraHU3AIMN KYJIBTYPBI

0-10
2.2. | Hannume nomomHUTENBHBIX YCIYT ¥ JOCTYIHOCTD MX MONYYCHUS 0-10
2.3. | Y10o0cTBO MOTB30BaHMS SIEKTPOHHBIMU CEPBUCAMH, TIPEIOCTABIIEMBIMU 0-10

opraHu3anyeil KynbTypsl (B TOM YHCIIE ¢ HOMOUIbIO MOOMIIBHBIX YCTPOWCTB)

2.4. | YnobcTBo rpaduka paboOThl OpraHU3aIUH KYIbTYPHI 0-10
2.5. | JocTynmHOCTh YCIIYT AJIsl JIUL C OTPAHUYEHHBIMHU BO3MOKHOCTSIMH 310POBbS 0-10
Kpumepuii 3. Bpemsa oscudanusn npedocmagieHus yciyzu
3.1. | Cobmronenne pexnuma paboOThl OPraHU3alUeH KyIbTypPbI 0-10
39 ColutoieHne yCTaHOBIICHHBIX (3asBJICHHBIX ) CPOKOB IPEI0CTaBICHHS YCIIyT 0-10

opraHu3anueil KynbTypbl

Kpumepuii 4. /looposcenamensnocmeo, 6exciuocms, KOMREMEHMHOCHb PAOOMHUKO8 OP2AHUZAUUU
K)Jlbmypol

4.1. | J1o6poxenaTenbHOCTh U BEXKIUBOCTD [IEPCOHANA OPraHU3aLUHU KyJIbTYPbI

0-10
4.2. | KoMIeTeHTHOCTh TIepCoHaIa OpraHu3aIiy KyJIbTYPh 0-10
Kpumepuii 5. Yooenemeopennocms kauecmeom okazanus yciye
5.1. | OOmias yaoBIETBOPEHHOCTh KaUeCTBOM OKa3aHHMsl YCIIyT OpraHnu3anueit 0-10

KYJIBTYPbI

10



http://rulaws.ru/acts/Prikaz-Minkultury-Rossii-ot-20.02.2015-N-277/
http://rulaws.ru/acts/Prikaz-Minkultury-Rossii-ot-20.02.2015-N-277/

HezaBucumas olieHKa KauecTBa OKa3aHUs YCIYT OpraHU3alUsIMU KyJIbTYpPbl
MYHHIUITAIBHOrO 00pa3zoBaHus «SIpreBckuii paifon» CMOIeHCKOI obmacTi

2017 ron
5.2. | Y0BIEeTBOPEHHOCTh MaTEPHATILHO-TEXHUIECKIM 00ecTIeYeHUEM 0-10
OpPTraHH3alMU KYJIbTYpBI
5.3.. | YI0BIEeTBOPEHHOCTh KaUY€CTBOM U MIOMHOTONW HH(POPMAIMH O AESTEIbHOCTH 0-10
OpPTaHM3aIMU KYJbTYPbI, PAa3MEIICHHOW Ha OQUIIMATIBLHOM CalTe
OpraHu3aluy KyJapTypsl B cetu "UnTepHer"
5.4. | YI0BIETBOPEHHOCTh KAYECTBOM U COJIEp)KaHUEM MOMUTPapuIecKix 0-10

MAaTEpPHaIOB OPraHU3ALMH KYJIbTYpBI

11




HezaBucumas olieHKa KauecTBa OKa3aHUs YCIYT OpraHU3alUsIMU KyJIbTYpPbl
MYHHIUITAIBHOrO 00pa3zoBaHus «SIpreBckuii paifon» CMOIeHCKOI obmacTi
2017 ron

Pe3yabTaThl HE3aBHCHMOI OLICHKH Ka4€CTBA OKA3aAHUS YCJIYT
OPraHM3alUsAMH KyJbTYPbl 110 KPUTEPHUIM

Kpurtepuii 1. OTKpPBITOCTH M JOCTYNIHOCTH HH(pOpPMALUH 00 OPraHU3ALHNH
KYJbTYPbI

[Tokazarens 1.1. Hanuune o6uieit ungopmanuu 06 opraHnuszaiiu KyJbTypbl Ha
oQUIMANIbHOM CaiiTe OpraHu3alMK KyJIbTYphl B ceTu «IHTEpHET» B COOTBETCTBUU
¢ mpuka3zomM MuHkynbTypsl Poccuu ot 20.02.2015 Ne 277 «O6 yTBepkaeHUU
TpeOOBaHUM K COAEpKaHUIO U PopMe MpeaocTaBiIeHUsI HHPOPMAIUHU O
JEeSTEIBbHOCTH OpraHU3alMi KyJIbTypbl, pa3MeniaeMoil Ha o(hUIHATBbHBIX CalTax
YIOTHOMOYEHHOTO (he/IepaIbHOr0 OpraHa UCIOJHUTEIBHOM BIaCTH, OPTaHOB
roCyJapCTBEHHOM BiacTH cyObekToB Poccuiickoit denepaiivu, OpraHoB MECTHOTO
caMOYIIpaBJIeHUs U OpraHu3aluid KyJabTyphl B ceTH « IHTepHeT»

Pe3ynbpTaThl 3KCHIEpTU3BI, TPOBEACHHONW OpTraHU3aIMeH-0IepaTopoM

Tabruya 1
Opraau3aIs KyJIbTypbl Iloka3zarean 1.1.
112134 |5(6]7|8|9]10 Hroro
oanoB
MBVYJIO «/leTckas mKoia UCKYcCTBY T.SIpiieBo l1/111j0|1|1}1|1|1]| 1 9
MBY IO «/lerckast XyoKecTBEHHAs IIKOIa l1/111j0|1(1}1|1|1]|1 9
r.fIpiieBo
MBVYK «SlpueBckast paiioHHas IEHTpaTbHASL 1]1j1j1|1]1(j0(f1)1]1 9
OubIMOTEKA»
MKYVYK «SIpreBckuii HCTOPHKO-KpaeBeaIecKuit 1]1j1j1{1]0 11|11 9
My3en»

[Tokazarens 1.2. Hannune nadopmaium o 1esITeIbHOCTH OPTaHU3AIUN KYJIbTYPBI
Ha OPUITMATBHOM CalTe OpraHu3aliy KyJIbTyphl B ceTu «HTepHeT» B
COOTBETCTBHH ¢ MpukazoM MuHKynbeTypsl Poccun ot 20.02.2015 Ne 277 «O6
YTBEPKJICHUU TPEOOBAHUI K COJEPIKaHUIO U (OpME MPEAOCTABICHHUS
UHGOPMAIINH O JSATEIHPHOCTA OPTaHU3AINKN KYJIbTYpPhI, pa3MeniaeMoi Ha
oQUITMANBHBIX CaliTaX YIOJIHOMOUYECHHOTO (heepanbHOro OpraHa UCIIOTHATEIbHON
BJIACTH, OPTaHOB rOCYIApCTBEHHOM BiacTu cy0bekToB Poccuiickoit denepanu,
OpPraHoB MECTHOTO CAMOYMPABIICHUS U OPTraHU3aLMMN KYJIbTYPhI B CETU
«HTEepHET
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Pe3ynbpTatsl dKCIIEpTU3bL, IPOBEACHHON OpraHU3aluen-0nepaTopomM

Tabnuya 2
Opranuszaius KyiabTypbl Iloxazatens 1.2.
1 5(6|7|8]9| 10| Hroro
dannos
MBVY 10O «/leTckas mKona UCKYCCTBY T.SIpiieBo 1 111]1(0]0] 0 6
MBY 10 «/lerckast Xy10K€CTBEHHAS KO 1 111/0(1(0| 0 6
r.fIpueBo
MBVYK «SpueBckas paiioHHas IeHTpajgbHas 1 o(o0j1j1j1|0 6
OubIMoTeKa»
MKYVK «SpueBckuii nCTOpUKO-KpaeBe4ecKuit 0 0(0|j0j0|1|0O0 1
My3€en»

[Tokazarens 1.3. JlocTymHOCTb U aKTYaJIbHOCTh HHPOPMAILIUK O ACATEIBHOCTH

OopraHu3aluvu KyJIbTYpPBbI, paBMCIHGHHOﬁ Ha TCPPUTOPUU OpPraHU3alun

PGSyHBTaTBI AHKCTHUPOBAaHUA PCCIIOHACHTOB

Tabauya 3

Opranu3zanus KyJabTypbl

HToro 0an10B

MBY 1O «/lerckas mkomxa HCKyccTBy T.SIprieBo 8,951613
MBVYJIO «/leTckas Xyno)KeCcTBeHHas IKoJIay T.SIpieBo 9,027778
MBVYK «SIpueBckas pailoHHas [ieHTpaibHAas

OuOIMoTEKAY» 9,015873
MKYVYK «SIpreBckuii HCTOPHKO-KpaeBeaIECKU My3ei» 7,708333
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Kpurepnii 2. KoMpopTHOCTD YC/I0BHIl PEIOCTABICHHUSA YCIAYT U JOCTYIIHOCTh
UX IOJIyYeHU S

Pe3y.HBTaTBI AHKCTHUPOBAHUA PCCIIOHACHTOB

Tabruya 4
Opraau3aius KyJIbTypbl Iloka3zaTreau kpuTepus 2

2.1. 2.2. 2.3. 2.4. 2.5.
MBVY IO «/lerckast mKkojaa UCKYCCTBY
r.5pueso 8,629032 | 8,629032 | 8,145161 | 8,951613 | 7,354839
MBVY IO «/lerckast XymoXKeCTBEHHAS
KoJay T.5pueso 9,305556 | 9,027778 | 8,888839 | 8,472222 | 0,555556
MBVYK «IpueBckas paiioHHas
HEHTpaJIbHasE OMOJIMOTEKA 8,849206 | 8,777778 | 8,579365 | 9,277778 | 1,561905
MKVK «SIpueBckuii HCTOPUKO-
KpaeBeqUECKUN My3ei» 8,489583 6,458333 | 4,947917 7,8125 0,125
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Kpurepnii 3. Bpems o:kuganusi mpeaoCTaBJICHUS YCJIYTH

Pe3y.HBTaTBI AHKCTHUPOBAHUA PCCIIOHACHTOB

Tabnuya 5
Opranu3zaus KyiabTypbl Iloxa3aTenu kputepus 3
3.1. 3.2

MBY 10 «/lerckas 1kona HCKyccTBY T.SIpIieBo 8,951613 9,032258
MBY 10 «/lerckas Xymo)keCTBEHHas MIKOiIa» T.5IpIieBo 9,305556 9,305556
MBVYK «IpueBckast palioHHAs LIEHTpalbHAS
OoubIMoTeKa» 9,293651 9,31746
MKVK «SpueBckuii HCTOPUKO-KpaeBeTueCKUi My3ei» 7,552083 6,5625
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Kpurepnii 4. 1o0poxeaTeJIbHOCTD, BesKJIUBOCTh, KOMIIETEHTHOCTD
Pa0dOTHMKOB OPraHU3aLMHU KYJIbTYPbI

Pe3y.HBTaTBI AHKCTHUPOBAHUSA PCCIIOHACHTOB

Tabauya 6
Opraau3aius KyJIbTypbl Iloka3zarenu kpurtepus 4
4.1. 4.2.
MBVY IO «/leTckas mKona UCKYCCTBY T.SIpiieBo 9,112903 9,032258
MBY 10 «/lerckas XynokeCTBEHHAs MIKOiay T.SIpIieBo 9,444444 9,305556
MBVYK «Slpuesckas paiioHHas ieHTpajibHasi OuOInOTEKa 9,52381 9,380952
MKVYK «SpueBckuii HCTOPUKO-KpaeBeTueCKUi My3ei» 8,177083 7,5
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2017 rox

Kpurepuii S. Y10B/1e TBOPEHHOCTH KAa4€CTBOM OKa3aHHUS yCJIYT

Pe3y.HBTaTBI AHKCTHUPOBAHUA PCCIIOHACHTOB

Tabnuya 7
Opranu3zaius KyiabTypbl Iloxa3aTeau kputepus S
5.1. 5.2. 5.3. 5.4.

MBVYJIO «/lerckast mkoia UCKycCTBY T.SpIieBo 8,790323 7,822581 8,629032 8,306452
MBY IO «/lerckast XymoKeCTBEHHAS IITKOJIA)
r.Spueso 9,305556 8,888889 8,888889 8,888889
MBVYK «SlpueBckas paiioHHas IeHTpajgbHas
OubIMoTeKay 9,103175 7,960317 9,015873 8,619048
MKVK «SIpueBcknii HCTOpUKO-KpaeBeIdeCKun
My3€en» 7,1875 5,572917 5,833333 5,208333

17
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OO0wuii 0a/1J1 OpraHu3anMi KyJbTypbl, B OTHOIICHUH KOTOPBIX NPOBeIeHA
HE3aBHCHMAsl OLICHKA KA4YeCTBA OKA3aAHMA YCJIYT

0 20 40 60 80 100 120 140 160

MBY A0 « AIETCKAA WKONA UCRYCCTB» LAPUEBO 135

MBY A0 « IETCKAA XYAOHRECTBEHHARA IWHKONA»

[LAPUEBO 134

MBYK « APLEBCKAA PAMIOHHAA LLEEHTPA/IEHAA

BUBNOTEKA» 183

MKYK « APLEBCKNI1 UCTOPUKO-KPAEBEAY ECKUIA
MY3EM»
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PelTUHI OpraHu3anii KyJbTypbl, B OTHOLLICHUH KOTOPBIX NPOBEACHA
HEe3aBHCHMAs OLICHKA Ka4eCTBA OKA3aHMUA YCJIYT

Ne Opranuzanus KyabTypbl PeliTunroBsiii 6an
1 135
’ MBVY IO «/lerckast mkoja UCKycCTB» T.SpIieBo
2 134
’ MBVY IO «/lerckast XymoxecTBEHHAS IIKOIay T.piieBo
3 Ny 133
' MBVYK «SlpueBckas paiioHHas eHTpadbHas OnOInoTeKa
4. 99

MKVK «SIpueBcknii HCTOPUKO-KPAEBETUECKUI MYy3€il»
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PexoMeHanuM OpraHu3auMaM KyJbTypPbl, B OTHOIICHUH KOTOPBIX
NPOBEAEHA HE3aBHCHMAs OLEHKA Ka4eCTBa OKA3aHUA YCIyr

B pesynbrare 0000mieHMs W aHanu3a uWHOpMalMM, pasMENIeHHONW Ha
opUITHAIBHOM CaiiTe, aHKET PECIOHJCHTOB  BBISBICHBI TPOOJICMHBIC 30HEI,
BJIMSIONTUE HA KAYECTBO OKa3aHUS YCIYT OpraHU3alUSIMH KYJIbTYPHI.

B mensx moBbIIEHUs KadecTBa OKAa3aHWS YCIAYr OPTaHU3AIMSIM KYJIbTYPhI
pPEKOMEHTyeTCS .

BceM opraumsanmsaM KyJbTYPbI:

1. Nudopmarnuro, pazmenieHHy0 Ha 0QUIIMAIBHOM CaliTe OpraHu3aIluy,
NPUBECTH B COOTBETCTBHE C TPEOOBAHUAMHU CJICAYIOIIMX HOPMATHUBHBIX
JIOKYMEHTOB:

3akon Poccuiickoit ®epeparuu ot 9.10.1992  Ne 3612-1 «OcHOBBI
3akoHOAaTeNbcTBa Poccuiickont denepanuu 0 KyJIbType»;

npukaz MuHucTepcTBa KyabTypel P® ot 20.02.2015 Ne277 «O6
YTBEPXKJIEHUU TpeOOBaHMI K colepKaHHI0O U (GopMe MPeaOCTABICHUS
uHGOpMAIIMK O JIESITEIbHOCTH OpraHU3alMil KyJNbTYphl, pa3MellaeMod Ha
OoQUIMANBHBIX CalTaX yIMOJIHOMOYEHHOTO (hellepaibHOr0 OpraHa UCIOIHUTEIHLHOM
BJIACTH, OPTaHOB TOCYAapCTBEHHOW BIAcTH CyOBeKTOB Poccuiickoit deneparum,
OpPraHOB MECTHOTO CaMOYIPAaBJICHUS M OpraHu3aldil KyJIbTypbl B CETH
«HTEpHETY;

npuka3 MuHucTepcTBa KylnbTypbl Poccuiickoir ®enepanuun ot 22.11.2016
Ne 2542 «OO6 yTBepxkaeHHHM TOKa3zaTened, XapaKTEepHU3yIONINX O0Irue KpUTEpUU
OLICHKH Ka4eCTBA OKAa3aHUsl YCIYyT OpraHUu3alusiMU KyJIbTYpbI».

2. CBOeBpeMEHHO OOHOBIATH HHGPOPMANNIO HA OQUIMATIBLHOM CcaiTe
OpraHu3aluu KyJabTyphl B ceTu «HTEepHET».

3. O6ecneunTh JMOCTYHMHOCTh YCAYT [JISi JUI[ C OTPaHUYEHHBIMH
BO3MOKHOCTSIMU 3/10POBBSI.

MKYK «SIpueBcknii HCTOPHKO-KPaeBeTYeCKU My3ei»

1. ObecnieunTh HANWYKUE JOTOTHUTEIBHBIX YCIYT W JOCTYMHOCTh HX
MOJTYyYECHHUSI.
2. [Ipunats Mepbl 1O  MOBBIIIEHUIO  yA0OCTBa  MOJIb30OBAHUS

AJIEKTPOHHBIMU CEpPBHUCAMHU, MPEIOCTABISIEMbIMU OpraHU3aluend KyJIbTyphl (B TOM
YHCJI€ C TOMOIIbI0 MOOMJIBHBIX YCTPOMCTB).
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3. [Ipunate Mepbl MO COOJIIOJACHUIO YCTAHOBJICHHBIX (3asBJICHHBIX)
CPOKOB IIPEAOCTABICHUS YCIYT OpraHu3aleil KyJIbTyphl.
4, [IpuHATE MEpBl MO MOBBIICHUIO YAOBJIETBOPEHHOCTH MaTEPUATBHO-
TEXHUYECKUM 00eCTieYeHUEM OpPTraHU3allK KYJIbTYPHI.
5. [IpuHATE MEpHl MO MOBBIIICHUIO YAOBJIETBOPEHHOCTH Kadye€CTBOM U

MOJIHOTOM MH(pOPMAIMU O NEATEIbHOCTH OPraHU3alMHU KYJIbTYphl, pPa3MEUIeHHOM
Ha OpUIMANIBHOM CaliTe OpraHu3aluy KyJabTypbl B ceTd "MHtepHer".
6. [IpuHATE MEPHI MO NMOBBILIEHUIO YIOBIETBOPEHHOCTH KA4E€CTBOM H

COACPIKAHUCM HOHI/IFpa(i)I/I‘IGCKI/IX MAaTCpUAJIOB OpPTraHNU3allU KYJIbTYPBI.
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[Ipunoxenue 1

IHoka3zaTesn u 0aIbHASI OLIEHKA NOKA3aTe sl AHKeThI VISl AaHAJIU3A
0pUIHMAIBHOIO CAHTA OPraHU3aluM KyJIbTYPhI

(3amoJHSACTCS OpraHU3alKeH-0IepaTopoM Mo KON OpraHu3aIiu
KyJBTYPbI Ha OCHOBE HH()OPMAIUH, Pa3MEIIEHHON Ha OHUIIMAIBHOM CalTe
OpraHu3aIlH KYJIbTYPhI)

1.1. Hanmuuue oOwmwel wuHbopManuu 00 OpraHu3alu KyJbTypbl Ha
oQuIMaNbHOM CalTe OpraHu3aliyi KyJIbTyphl B ceTH «VIHTEpHET» B COOTBETCTBUM
¢ mpukazoM MuHkyinbTypbl Poccun ot 20.02.2015 Ne 277 «OO6 yTBepKIeHUH
TpeOOBaHUI K coJepkaHuio U (¢GopMme MnpeaocTaBieHuss HUHGOpPMAIUU O
JEeSATENbHOCTH OPraHu3alil KyJlbTyphl, pa3MellaeMoid Ha OpUIHMAIbHBIX calTax
YIOJHOMOYEHHOTO (peepanbHOro oOpraHa HUCIOJHUTEIBHOM BIACTH, OPraHOB
roCyJapCTBEHHOU BilacTu cyobekToB Poccuiickoit denepainu, opraHoB MECTHOTO
CaMOYMPABJIEHUS U OPTaHU3alUi KyJIbTypbl B ceTH «IHTEpHET»

Ne IMoxka3zarenn baniabl

[TonnHOE HauMEHOBaHWE OPTraHU3AINU KYJIbTYpPbI 1

COKpaHleHHOG HAaMMCHOBAHUC OpraHU3allui KYJIbTYPbI

CxeMa pa3menieHus OpraHu3alu KyJabTypbl, CXeMa Mpoe3/ia

1
2
3. | IlouToBBIif ajipec OpraHu3aluu KyabTyphl
4
5

N

Jlata co3maHusl OpraHu3aluu  KyJbTypbl, CBEACHHS 00
yapeauTese (yapeauTessix)

VYupenutenbHble TOKYMEHTHI (KOMUS YCTaBa, CBHIIETEIBCTBO O 1
TOCY/IapCTBEHHOW PETHCTpPAllM, pEHICHHE YUYPEeIUTens O
CO3JJaHMM W O HAa3HAYEHUU PYKOBOJMTENS OpraHu3aluu
KyJbTYPBI, TOJIOKEHUS 0 PUIHaNiaX v MPEJICTAaBUTEIHCTBAX)

Pexxum, rpaduk paboThl OpraHu3aiiu KyJIbTypbl

KonraktHbIe TEnePOHBI

AJlpec 3JIEKTPOHHOM MOYTHI

N e

daMunMyd, UMEHa, OTYECTBa, JIOJDKHOCTH PYKOBOJSIIETO
10. | coctaBa  opraHmM3alMM  KYJIBTYphl, €€  CTPYKTYPHBIX
nojapaszaeneHuil u Guinanos (Mpu UX HATUYUH).

1.2. Hanwume wHbOpMANNKM O JEATEIHHOCTH OPTaHM3AIMU KYJIbTYpHl Ha
o(pUIIMATILHOM CaliTe OpraHU3aluu KYJIbTYphl B ceTu «IHTEpHET» B COOTBETCTBUU
¢ mpukazoM MunkynbTypsl Poccun ot 20.02.2015 Ne 277 «OO0 yTBepKIeHUU
TpeOoBaHUU K coiepkaHui0 © (opMe TMpeaocTaBiIeHUs HHPOpMAIMU O
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NEATeNIbHOCTU OpTraHu3alil KyJbTyphl, pa3MeliaeMoil Ha O(QUIIMaIbHBIX calTax
YIOJHOMOYEHHOTO (eepaJbHOr0 OpraHa HWCIOJHUTEIbHON BIACTH, OPraHOB
roCyJapCTBEHHOU BilacTu cyOobekToB Poccuiickoit denepainu, opraHoB MECTHOTO
CaMOYIPABJIEHUS U OPraHu3alui KyJIbTYyphl B ceTu «IHTEpHET»

No IToka3zartenn Baibl

1. | CBenenus 0 BUAaX NpeoCTaBISEMbIX YCIYT 1

2. | Komun HOpMaTHBHBIX MPaBOBBIX aKTOB, YCTaHABIIMBAIOIINX 1
1EHBI (Tapu@bl) HA YCIYTH JUO0 MOPSJIOK UX YCTAHOBJICHUS

3. | IlepeueHb oka3bIBa€MbIX IUIATHBIX YCIYT, LIEHbI (Tapudbl) Ha 1
yCIyTu

4. | Komus nmnnaHa  (UHAHCOBO-XO3SIICTBEHHON — JESTEIbHOCTH 1

OpraHu3aIuy KYJIbTYpPbl, YTBEPXKICHHOTO B YCTAaHOBJICHHOM
3aKOHOZATENbCTBOM Poccuiickon Deaepanuu MNOpSAKE, WU
OroKeTHOM cMeThl (MH(popMalms 06 00beMe TIPET0CTABISIEMBIX

yeuyr)

5. | Uudopmamuss o MaTepuallbHO-TEXHUYECKOM  OOeCIeUeHUn 1
IPEJIOCTaBICHHS YCIYT OpraHu3aluei KyJbTypbl

6. | Komuu  nuneHsuit  Ha  OCYIIECTBJICHHE  JI€ATEIHHOCTH, 1

MOJIE KAIIe T JIMLEH3UPOBAHUIO B COOTBETCTBUU c
3aKOHOAATeILCTBOM Poccuiickon denepanuu

7. | ndopmanus o IuiaHupyeMbIX MEPOTIPUSTUSIX 1
8. | Undopmarms 0 BBITIOJTHCHU U TrOCYJapCTBEHHOTO 1
(MyHULIMIIAJTLHOTO)  3aJaHusi, OT4ET O  pe3yibTarax

JESTENHHOCTH YUPEKICHHUS

9. | Pe3ynbrarhl HE3aBUCHMMOW OIIGHKHM KayecTBa OKa3aHHS YCIyT 1
OpraHu3aldiAMH  KyJIbTYpbl, a TaKXe MPeaJIoKeHuss 00
yIYYIIEHUN KaueCTBa UX JCSITEIIbHOCTH

10. | [Tnan no ymyumieHnio KauecTBa paboThl OpraHU3aluu 1
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[Ipunoxenune 2

AHKeTa U1 moJIy4aTeJied ycayr

AHKETa HWCIOJIB3YyeTCS B IENAX HM3YYCHHs MHCHHS IOJIydaTeled yCIyr u

3aIOTHACTCS PECTIOHICHTaMHU.

MBI XOTMM Yy3HaTh, Kak Bbl OICHMBaeTe Ka4yeCTBO OKa3aHUS yCIyT
opraHu3anuen KyiabTyphl.

[IpocuM BHMMATEIIbHO OTHECTHUCh K aHKETUPOBAHHWIO M YECTHO OTBETHTH HA
BOTIPOCHI.

AHKeTa SBISCTCS aHOHMMHOHM. YKa3bIBaTh CBOE MMs, Baly JHYHbBIC TaHHbBIE
He TpedyeTcs.

Baiire MHeHHE HaM OY€Hb BaXKHO U OYJIET YUTEHO B TaJIbHEHIIICH paboTe.

1. Omxkpvimocms u oOocmynnocmv ungopmauuu 00 opzanuzayuu
KyJbnypol

1.3. JocTynmHOCTh W aKTyaJbHOCTh HWHGOpPMAIMM O JI€ITeIBbHOCTH
OpraHu3aluu KyJbTYphl, pa3MELICHHON Ha TEPPUTOPUH OPTaHU3ALUU

Buvibepume ooun uz eapuanmos omeema:

o OTan4HO, BCE yCTpanBaeT
B uenom xopoio
Y 10BAETBOPUTENBHO, HE3HAUYUTENIbHBIE HETOCTATKU
I110X0, MHOTO HEJIOCTATKOB
HeynoBneTBopuTENbHO, COBEPILIEHHO HE YCTPAUBAET

O O O O

2. Komgpopmnocmo ycnosuit npeoocmagsnenus yciyz u 00CMynHOCHMb UX
noayyenusn
2.1. KomdopTHOCTb yCI0BUI IPEOBIBAaHUS B OpraHU3aIluN KYJIbTYPBI
Buvibepume ooun uz eapuanmos omseema:
o OTau4HO, BCE yCTpauBaeT
B uenom xoporio
VY 10BIIETBOPUTEILHO, HE3HAYUTEIbHBIC HEJOCTATKH
I1nox0, MHOTO HEJIOCTAaTKOB
HeynoneTBopuTenbHO, COBEPIIIEHHO HE YCTPauBaeT

o O O O

2.2. JlOTIOTHUTENbHBIE YCIYTH U JOCTYITHOCTh X MOYYCHUS
Bvibepume ooun u3z eapuanmog omeema:

o Otnn4HO, BCE yCTpauBaeT

o B nenom xopomro

o Y 10BAETBOPUTENBHO, HE3HAUUTENIbHBIE HETOCTATKU
o I110X0, MHOTO HEJIOCTATKOB
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o HeynoBnerBopurenbHO, COBEpPIIICHHO HE YCTPanBaeT
2.3. YnobctBO MOJIb30BAHUS ANEKTPOHHBIMU cepBHCaMH,

MPEIOCTaBISIEMbIMU  OpraHM3aluell KyJbTyphl (B TOM 4YHCJIE C MOMOIIBIO
MOOMJIBHBIX YCTPONCTB)
Bvibepume ooun uz eapuanmos omeema:
o OTnn4HO, BCE yCTpanBaeT
B uenom xopoio
Y 10BIIETBOPUTENBHO, HE3HAYNTEIbHBIE HEJIOCTATKU
I110X0, MHOTO HEJIOCTATKOB
HeynoBneTBopuTeNbHO, COBEPILIEHHO HE YCTPauBaeT

O O O O

2.4. YnoOGctBo rpaduka paboThl OpraHU3aIuy KyJIbTypbl
Buibepume ooun uz sapuanmos omseema:

o OTau4HO, OYeHBb YI00HO

B uenom xoporio

VY 10BIIETBOPUTENTBHO, HE3HAYUTEIbHBIC HEJOCTATKU
I110X0, MHOTO HEJIOCTATKOB

CoBepllleHHO HEeYI00HO

O O O O

2.5. JlocTynmHOCTH YCIYT AJII MHBAJIUOB:

o ObecnieueHrie  BO3MOXKHOCTH Ui~ WHBAJWAOB  TOCAJKH B
TPAHCIIOPTHOE CPEACTBO M BBICAAKM M3 HEro Imepel BXOAOM B OpPraHU3alUIo
KYJbTYpPbI, B TOM YHCJIE C UCIIOJIB30BAHUEM KPECIIA-KOJISICKU

Buvibepume ooun uz eapuanmos omeema:

aa HeT

o OcHallleHHEe OpraHu3aluy  CIEHHAIBHBIMU  yCTPOMCTBAMHU IS
J0cTyna HHBAIUIOB (00OpyqOBaHME BXOAHBIX 30H, pa3JBIKHBIC JIBEPH,
MPUCTIOCOOJICHHBIE TIEPHIIA, JOCTYMHBIX CAHUTAPHO-TUTUEHUYECKUX TOMEIICHHUH,
3BYKOBBIE YCTPOWUCTBA AJIsI THBAJIUIOB 10 3PEHUIO U T.11.)

Buvibepume ooun uz eapuanmos omeema:

aa HeT

o Hamnune  compoBokgaromiero  ImepcoHaia M BO3MOXKHOCTH
CaMOCTOSITEIIBHOTO EPEABUKEHHUSI IO TEPPUTOPUN OPTraHU3ALNN

Buvibepume ooun uz sapuanmos omeema:

na HET

o KomniereHTHOCTH paOOTHI MTEpCOHANIA C TTOCETUTEIISIMUA-UHBATHIAMHU
Buvibepume ooun uz sapuanmos omeema:

na HET

o Pazmemenne uHboOpMamuu, HEOOXOAUMOW I oOecrnedeHUs

OECIpensTCTBEHHOTO  JOCTylla HWHBAIMUJAOB K YYPEXKICHUID M  yclyram
(nyOnupoBaHue HEOOXOAMMOW JJIsi MOJNYy4YEHUs YCIYyTH 3BYKOBOW M 3PUTEIIHHOM
uHpopMalMK, a TaKkKe HaJMNHUCel, 3HAKOB M WHON TEKCTOBOM W rpaduueckoit
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uH(GOpMaIUU 3HAKaMH, BBITIOJHEHHBIMU pelbedHO-ToueyHbIM mpudTom bpaitns u
Ha KOHTPACTHOM (poHe)

Bovibepume ooun uz eapuanmos omeema.:

aa HeT

3. Bpem=a oxrcudanua npedocmaenenusn yciayau

3.1. CoOmronenue pexxuma padoThl OpraHu3anuen KylabTyphbl
Buvibepume ooun uz eapuanmos omeema:

o OTnnvHO, BCE yCTpanBaeT

B uenom xoporo

Y 10BIIETBOPUTENBHO, HE3HAYNTEIbHBIE HEJIOCTATKU
[110x0, MHOTO HapyIIEHUH

HeynosneTBopuTebHO, COBEPIIEHHO HE COOIIOAAETCS

O O O O

3.2. ColnroneHne yCTaHOBJICHHBIX (3asBICHHBIX) CPOKOB MPETOCTABICHUS
yCIyT OpTaHU3aIHen KyIbTyphl

Buvibepume ooun uz eapuanmos omeema:

o OTnuvHO, BCE ycTpanBaeT

o) B uenom xopoio

o Y 10BAETBOPUTENBHO, HE3HAUYUTENIbHBIE HETOCTATKU

o [11oxo0, MHOTO HapyILICHU

o HeynoBneTBopuTebHO, COBEPIIEHHO HE COOMIOAAETCS

4.  MHobposcenamenvnocmo, 8€XCIUBOCHY, KOMnemeHmHocmap

PAbOmMHUKOB opeaHu3ayuu Kyjabmypol

4.1.J106pokenaTeIbHOCTh W BEXKIHUBOCTH  IIEPCOHAIA  OpTraHU3aIluU
KyJbTYPBI

Buvibepume ooun uz eapuanmos omeema:

o OTau4HO, BCE ycTpauBaeT
o B nenom xopomro

o Y 10BIIETBOPUTEIBHO

o [Tmoxo

o HeynosnerBopurtenbHo

4.2. KOMIETEHTHOCTH MEPCOHANIA OPTraHU3aIMU KYJIbTYPbI
Bvibepume ooun u3z eapuanmog omeema:

o OTau4HO, BCe ycTpauBaeT

o B nenom xopomro

o Y 10BIIETBOPUTEIBHO

o [Tmoxo

o HeynosneTBopurtenbHo

5. Yooenemeopennocmo xauecmeom oxazanusa yciyz
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5.1.

VY 1OBIETBOPEHHOCTh KAYECTBOM OKa3aHWs YCIyr OpraHu3alnuei

KYJbTYpBI B LIEJIOM
Buvibepume ooun uz eapuanmos omeema:

O

O O O O

5.2.

OTnn4HO, BCE ycTpanBaeT

B uenom xopoio

VY 10BIIETBOPUTENBHO, HE3HAYUTEIBHBIE HEJOCTATKU
I110X0, MHOTO HEJIOCTATKOB

HeynoBieTBopuTebHO, COBEPIUICHHO HE YCTPAaUBAET

YI[OBJ'IeTBOpeHHOCTB MAaTCPUAJIbHO-TCXHUYCCKUM obecrieueHrueEM

OpraHu3aluu KyJbTYpPhI
Buvibepume ooun uz eapuanmos omeema:

O

O O O O

5.3.

OTanvHO, BCE ycTpanBaeT

B uenom xoporo

VY 10BIIETBOPUTENBHO, HE3HAYUTEIbHBIC HEJOCTATKH
I110X0, MHOTO HEJIOCTATKOB
HeynoBneTBopUTENBHO, COBEPIIEHHO HE YCTPAUBAET

YIIOBJ'IGTBOPGHHOCTI) KayeCTBOM U IOJHOTOMU I/IH(l)OpMaHI/II/I 0

JESTENBHOCTH OpPraHU3alMKU KYJIbTYPhl, Pa3MEIICHHONW Ha O(QUIHUATLHOM CcaiTe
OpraHu3aluu KyJIbTypbl B CETU «UHTEPHET»
Buvibepume ooun uz eapuanmos omeema:

O

O O O O

5.4.

OTnu4HO, BCE yCTpauBaeT

B uenom xopoio

VY 10BIIETBOPUTEIBHO, HE3HAYUTEIbHBIC HEJOCTATKH
I110X0, MHOTO HEJIOCTATKOB

HeynoBieTBopuTebHO, COBEPIICHHO HE YCTPAaUBAET

VY 10BIIETBOPEHHOCTh KaYECTBOM M COJIEPKAHHEM MOJUTPAPUIECKUX

MAaTepPUaIOB OPraHU3ALUN KYJIbTYPBI
Buvibepume ooun uz eapuanmos omeema:

O

o O O O

OTauvHO, BCe yCTpanBaeT

B uenom xopoio

VY 10BIIETBOPUTEIBHO, HE3HAYUTEIbHBIC HEJOCTATKH
I1noxo0, MHOTO HEJIOCTATKOB

HeynosneTBopuTenbHO, COBEPIIICHHO HE yCTPauBaeT
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[Tpunoxenue 3

Bonpocs! 1 0a/iIbHAs OLIEHKA HA OTBEThI AHKETHI MoJIydaTesieil ycayr

Ne | HaumenoBaHue nokasareJis | MHeHMe noJyyaresiei yeayr | banbl
Kpumepuii 1. Omkpoimocms u 00CmynHochs UuHopmayuu 06 op2anu3ayuu Kyabmypol
1.3. JlocTymHOCTh U akTyadbHOCTh | OTIMYHO, BCE YCTpauBaeT 10,0
MH)OPMALKK O JEITEILHOCTH | B 11e1oM XopoIo 7,5
OpraHu3aluu KyJIbTYPBHI, Y 10BII€TBOPUTENBHO, HE3HAUYUTENbHBIE HEJIOCTATKU 5,0
Pa3MENIEHHON Ha TEPPUTOPUH | [170X0, MHOTO HEJOCTATKOB 2,5
OpraHM3alHnH HeyioBneTBOpUTENBHO, COBEPIIEHHO HE YCTPAUBAET 0
umepuii 2. Komgpopmnocms ycnosuii npedocmagnenus yciaye u 00CHynHOCHb UX NOJYYEHUs
2.1. KomdopTrHOCTh yenoBuit OTnU4HO, BCE yCTpauBaer 10,0
NpeObIBaHMS B OPTaHU3AIIH B nemom xoporto 7,5
KYJIbTYPBI Y 10BII€TBOPUTENBHO, HE3HAUYUTENbHBIE HEJIOCTATKU 50
I1n0x0, MHOTO HEJOCTAaTKOB 2,5
HeynoBeTBOpUTEIbHO, COBEPIICHHO HE YCTPaMBAET 0
2.2. JlonOJTHUTENBHBIC YCAYTH U OTJINYHO, BCE YCTPauBaET 10,0
JIOCTYITHOCTD MX TTOTydEHUS B niemom xoporto 7,5
Y I0BJIETBOPUTENLHO, HE3HAYUTENLHBIE HEJOCTATKU 5,0
ITi10X0, MHOT'O HETOCTATKOB 2,5
Hey10BJ1€TBOPUTENBHO, COBEPIICHHO HE YCTPAUBALT 0
2.3. Y 106¢TBO 0IB30BAHUS OTJINYHO, BCE YCTPAaUBAET 10,0
3JIEKTPOHHBIMH CEPBHUCAMH, B nenom xopoiio 7,5
MIPEIOCTaBIISIEMBIMHU Y I0BJIETBOPUTENLHO, HE3HAYUTEILHBIE HEJOCTATKU 5,0
opraHu3aliei KyJabTyphl (B IT10X0, MHOTO HEJOCTATKOB 2,5
TOM 4HCJIC € IIOMOILIBIO HeynoBneTBOpUTENBHO, COBEPIIEHHO HE YCTPAUBAET 0
MOOHMJIBHBIX YCTPOHCTB)
2.4, VY n06¢tBO rpaduka paboTh OTnu4HO, O4eHb YI00HO 10,0
OpraHu3alHU KYIbTyphI B 1ienom xoporio 7,5
Y I0BJIETBOPUTENLHO, HE3HAYUTENbHBIE HEJOCTATKU 5,0
Ii10X0, MHOT'O HEOCTATKOB 2,5
CoBepIieHHO HeyA0OHO 0
2.5. JocTtymHOCT yeayr mis
MHBAIHIOB OOecrneueHne BO3SMOKHOCTH JUTSl HHBAIMIOB IOCATKH | na 2
B TPAHCIIOPTHOE CPEACTBO U BBICAJIKU M3 HETO Mepes
BXOJIOM B OPTaHU3AIMIO KyJIbTYPhI, B TOM YHUCIE C
HCTONB30BAaHUEM Kpeclia-KONSICKA wer | O
OcHarleHie opraHu3aliy CreualbHbIMUA
YCTPOKCTBAMHU JUTS JIOCTYIA WHBAJIH]IOB na 2
(oOopymoBaHWE BXOJHBIX 30H, Pa3BIKHBIC JIBEPH,
MIPUCIIOCOOJICHHBIE TIEPHJIIa, TOCTYITHBIX CAHUTAPHO-
TUTHEHNYECKUX TTOMEICHUH, 3BYKOBBIE YCTPOHCTBA
JUTS. MHBAJIUJIOB 110 3PSHUIO U T.I1.) Her | 0
Hanu4aue compoBoxaaromiero nepconana u na 2
BO3MOXKHOCTHU CAMOCTOSITEIILHOTO TTEPEIBUKEHHUS 110
TEPPUTOPHH OpTaHH3AINH HeT
KomnereHTHOCTH paboTHI ITEpCOHAIIA C TIOCETUTENISAMA- | J1a
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Ne HaunMeHoBaHHe NOKa3aTeJIsd MHeHue noJiyyarteJiei ycayr Bajuibl
MHBAJINIaMU HET 0
Pazmemenne nndopmarum, HEOOXOIUMOM TSI
obecrieueHus OecrpernsTCTBEHHOT O IOCTyIa
VHBAJIM/IOB K YUPEK/ICHUIO U ycIyram (1yOnupoBatue | nq 2
HEOOXOAMMOM ISl TIOJTyYEHHUs YCIIYTH 3BYKOBOU U
3pUTEIbHON WH(POPMAIHH, a TAKKE HAITUCEH, 3HAKOB
Y MHOW TEKCTOBOW U Tpaduueckoil nHPOpMaIH
3HAaKaMH, BBITIOJIHEHHBIMHU PElTbe(DHO-TOUCUHBIM
mpudrom bpaiins u Ha KOHTPAaCcTHOM (OHE) mer | 0
Kpumepuii 3. Bpemsa oxycudanus npedocmasieHus yciayzu
3.1 Cobmtonenue pexuma padbotsl | OTIMYHO, BCE yCTpauBaeT 10,0
opraHuzanuen KyiabTyphl B nenom xoporto 7,5
Y IOBJIETBOPUTENIBHO, HE3HAYUTENIbHBIE HAPYILIECHHUSI 50
[1710X0, MHOTO HapyIIEHHH 2,5
HeyioBieTBOpHUTENBEHO, COBEPIIEHHO HE COOJIIOIACTCS 0
3.2. CooOmtonenre ycraHoBleHHBIX | OTIMYHO, BCE yCTpaMBaeT 10,0
(3asIBJICHHBIX ) CPOKOB B nemom xoporto 7,5
MPEAOCTABIICHUS YCITYT Y I0BJIETBOPUTENBHO, HE3HAYHUTENbHBIC HAPYILICHUS 50
OpraHM3aIUei KyJIbTypbl I1710X0, MHOTO HApyIIEHHil 2,5
HeynoBieTBopuTenbHO, COBEPIICHHO HE 0
COOIOIATOTCS
Kpumepuii 4. /Jo6posicenamenbnocms, 6eHcIUB0CHIb, KOMNEMEHMHOCHb PAOOMHUKOS OP2AHU3AUUU
Kyibmypul
4.1. JloOposkenaTenbHOCTh U OTJINYHO, BCE YCTPaUBAET 10,0
BEXJIMBOCTH IEPCOHAIIA B nenom xopoiio 7,5
OpraHU3alHy KYIbTyphI YV IOBJIETBOPHUTENHHO 50
IInoxo 2,5
HeynoBieTBopuTensHO 0
4.2. KoMmnereHTHOCTh IepcoHaia OTIU4YHO, BCE YCTpanuBaeT 10,0
OpraHU3aliy KYIbTyphI B 1ienom xoporio 7,5
Y 10BJICTBOPUTEIHHO 50
IInoxo 2,5
HeynoBnerBopurtensHo 0
Kpumepuii 5. Yooenemeopennocmop Kauecmeom OKA3aHUus yciyz
5.1. Y 10BIETBOPEHHOCTH OTnryHO, BCE yCTpanBaeT 10,0
Ka4eCTBOM OKa3aHHUs YCITyT B 1nienoM xoporio 7,5
OpraHu3alMel KyJIbTyphl B Y IOBJIETBOPUTENLHO, HE3HAYUTENbHBIC HEJOCTATKH 5,0
enoM IInoxo0, MHOTO HEOCTATKOB 2,5
Hey10B1€TBOPUTENBHO, COBEPIICHHO HE YCTPAUBALT 0
5.2. Y I0BIETBOPEHHOCTH OTM4HO, BCE yCTpanuBaeT 10,0
MaTepUATbHO-TEXHUYIECKHM B 1ienoM xoporio 7,5
o0ecredeHneM OpraHu3alum Y IOBJIETBOPUTENILHO, HE3HAYUTENbHBIE HEJOCTATKH 5,0
KYJbTYpPbI I1n10x0, MHOTO HETOCTATKOB 2,5
Hey/10B1€TBOPUTENBHO, COBEPIICHHO HE YCTPAUBALT 0
5.3. Y I0BIETBOPEHHOCTH OTiM4HO, BCE yCTpanuBaeT 10,0
KaueCTBOM M MOIHOTON B nenom xopomio 7,5
MH(POPMALKHK O NEATENBHOCTH | V IOBJIETBOPUTENBLHO, HE3HAYUTEILHBIE HEJOCTATKH 5,0
OpraHM3aliM KyJIbTYypBhI, I110X0, MHOT'O HEJTOCTATKOB 2,5
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pa3MeIIeHHoN Ha HeynoryieTBopuTeIbHO, COBEPIICHHO HE YCTPaHBACT
ouIManTEHOM caiTe 0
OpPTraHM3aIMU KYJIbTYPHI B CETH
CHHTEPHET

5.4. Y 10BJIETBOPEHHOCTD OTJIMYHO, BCE YCTPauBaeT 10,0
KauecTBOM M COJICPIKaHUEM B nenom xoporo 7,5
nonurpaduIecKux Y TOBJIETBOPUTENHHO, HE3HAUUTEIbHBIE HETOCTATKH 50
MaTepuaJIOB OpraHu3anuu IInox0, MHOTO HEJIOCTaTKOB 2,5
KyJIbTYpBI HeyioBneTBOpUTENBHO, COBEPIIEHHO HE YCTPAUBAET 0
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